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Group (Key Factors) of Questions

1. 1Id89voyanA (Voice of the Customer)
A. MSSUWJanA (Customer Listening)
(1) MsSuwianAfudaguu (Listening to Current Customers)
(2) mSS“UW\anﬁ'ﬂUOU'mm (Listening to Potential Customers)

B. n1sUszIounduWwalvla:AauynwWuvedanAn (Determination of Cus.
Sat./Engagement)
(1) ﬂ:)’]UW\]WOTOIIa:ﬂ:)'IU@nV\Tu (Satisfaction and Engagement)
- I§mthAvae / uSms / Call Center
- JumaU / NS:UUMS
- $:g:19a0
- AONFDY
- A2IUASUBOUALYSTU
(2) AnuWIwaleIUSgUINgUNUAINY (Satisfaction Relative to Competitors)
(3) AWIUWawald (Dissatisfaction)

2. AUWNWUVDIaNAT (Customer Engagement)
A. wanntur a=n1satuauuanAn (Product Offerings and Customer
Support)
(1) wannrun (Product Offerings)
(2) msaduayuanm (Customer Support)
(3) msdmungnA (Customer Segmentation)

B. NsaswAnuduwusnuanA (Building Customer Relationships)

(1) MSIANISAWAUWUS (Relationship Management)
(2) NMsIAN1sNUVaSavISeU (Complaint Management)
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Q&A

1. IMPRESSION InglAusmsusEnau q Tru?

IMPRESSION ds:aunisnulunisniununiu Employee & Customer Engagement

0 v
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