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o anNnlluyunsvungnAn (Customer Understanding / Customer Requirement)
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® 1A3viaNI9N1IMaIa (IMC / CRM / CEM / Event Marketing)
e IMC / Marketing Plan / Positioning / Brand
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e Workshop: nM133tA31ERULasAUALNUNITAANA
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o n1sayuuavwavgnAn (Customer Centric)
® CRM (Customer Relationship Management)
e Workshop: CRM

e Event Marketing

e Workshop: Marketing Idea
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