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- anmAalAs : Who is your customer?

- pnwWAAKdIvavgnAduagls : Customer Expectation

-~ msaswanuduwusnuanmluviu Gall Center : Why CRM today?

- UadehennudiSalunisdnmsia$auiseulianAius:Nulo : Key to success
~ InATANSaS$WALIU Call Center THITVINSY (Team Work)
~ Isvgulelwanyau Call Center DtaSnTuviuvavmauloy
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~ msri Redesign IfiolAnsAnsaa:AINSIAIZIILL “ 3R du do”
~ CRM Tu Call Center

~ Up sale & Cross Sale by Call Center

~ InAuAMsaswsglAlAnu Call Center
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