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Customer Centric

AowsUs:losu

) nwIsgu9=Iasu
woIdumsasnnAunAvoy

L msinumumsvgia:usnis
¥ ikAnwkievesdn “anA”
wlkiousuv:IASUNISUaNIINAUAR
NArioMSUSNISanNAY SOUMIDAD LS
AURAlefviuguNSTRUSMSARAN
9:808ThgIv1aUSUAUISAUIENIFISEUIastin
UNUAIUIBTIUNSiguvg nazn1susnisgnAlsosy

inu=nulas

FrtinnusNIsand / Imtinnvae /
Fmtinnmeluaddns / GIANTS Gusms /
Fvoussiio / gaulanol

anmUuinausuna:lAdUSnemuztrAUNISWsIU199ANSE§9ITUS=UU



- ﬁU§nmasﬁona:msuSmsmnnd’l 100 9uANS 9NIBU

SCG Unn. sUIAISNSIASEYSET Kingpower WONu

LPN Ananda nnn.

5ngns ussenalAinovAns uINNgn 1,000 OVANS

Us=s1uAtu=gusnsAmumsIrAUSnEIu=U1 usEn

A duwsasdu Aeudannur $10A

r‘iU§nms‘sﬁv ouANS la=unans TuavAnssgiazlonsu

NISUSKHISATUNIWUSNTS USEN 19AUE BUTWS

16936 910A (UKBU) (AIS)

3ngINSAUSNY an10UINLWAWARIKIBIA

- Certificated Young Digital CEO #1 - Digital
Economy Promotion Agency (DEPA)

- Certificated Development Administrator in Digital
Era by National Institute Development and
Administrative (NIDA) (DAD #3) & Best Student
Award

- Certificate Institute of security psychology,
National Defense Studies Institute. Thai Armed
Forces Headquarters (ISP NDSI RTARF) Class.no.
117

- Certificated Multicountry Observational Study
Mission on Customer Relationship Management
(CRM) / SEOUL KOREA by Asian Productivity
Organization & Korea Productivity Center

- Certificated Consultant - Japan Productivity
Center, Tokyo Japan
Certificated Consultant - Asian Productivity
Organization, Tokyo Japan
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on Training Co.,Ltd.
291 / 085-502-7921 / 090-952-0441

pressionconsult.com / imp1@impressionconsult.com
sionconsult.com
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09.00 - 10.30 u. « IUOARMSITNILUSNS
- nagnsanrdurugnany (Customer Centric)
- nstlifiny : avAnssuinntgnagnsandiu

Augna
10.30 - 10.45 u. Break
10.45 - 12.00 U. « AYWITRIUAIWABINISVEIgNAN

« Workshop: A2UADINISVOIANAN
« §ou1DaMIKuALITULSY (The moment truth)

12.00 - 13.00 u. Lunch

13.00 - 14.30 U. « 9ndUWA (Touch Point) IS
+ Workshop:9nduwa
« JUUBVAAUINAUNNIUUSNNS

14.30 - 14.45 u. Break

1445-16.00U.  « WugunstiusnisanAmibuuinsgau(Service
Standard)
« INAUAN1SESWANUUS:NUTRIRINQNAN
« 38MssulionudnyrmniavuveuTEUSMS

B {24
IR : ‘Y

The Impression Training Co.,Ltd.

TEL. 02-921-7291 / 085-502-7921 / 090-952-0441
N E-mail : imp@impressionconsult.com / imp1@impressionconsult.com
Impre55|on www.impressionconsult.com




