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hovahanamsvo\lamuunTz?iun'lmsausmuaussnu (Competency) IAAVAIAIS N

1 Service Mind Service
2 Customer Complaint Handling Service
& Customer Delight (CRM & CEM) Service
4 InAiAN1SVIgIa:IiuSN1sanANInsAwr Service
5 Online Customer Service Service
6 NMydINnudSUNISUSNIS (English for People Service
in Service Industries)
7 Time Management Management & Leadership
Hontinduiioo1sw Management & Leadership
9 Smart Leadership Management & Leadership
10 MO=EUNENSUGUSHS Management & Leadership
1 DIGITAL DISRUPTION — nangnsSuiio Management & Leadership
Aumsivasunladiulanaana énsugusmsovrins
12 Time Management Management & Leadership
13 Teamwork Management & Leadership
14 Super Smart Leader Management & Leadership
15 Change Management Management & Leadership
16 Train the Trainer Presentation
17 Advanced Train the Trainer Presentation
18 Presentation Techniques Presentation
19 Effective Coordination Presentation
20 Positive Thinking Thinking
21 Creative Thinking Thinking
22 Systematic Thinking Thinking
23 Design Thinking Thinking
24 Problem Solving & Decision Making Thinking
25 N1SAAIBINaYNS Thinking
26 WuwagUaniwlumsringu Thinking & Inspiration
27 msUSuAINNAU anwiondaufunisiiu Thinking & Inspiration

gh New Normal — (AFA) Adaptability / Flexibility
/ Agility (AFA)
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28 EQ @ Work Thinking & Attitude

29 Knowledge Management HR

30 OKR & KPI HR

31 Closing Sale Technique N1sSUANISV1E Sale

32 N1Sv1g Online Sale

33 msguUszInnandn Iioasugenvg Sale

34 Coaching Technique Coaching

35 Performance Coaching Coaching

36 Advanced Performance Coaching Coaching

37 Leader as a Coach @uhfuunuanvolAs Coaching

38 Personality Plus Personality

39 Personality for Management UnannwanSuLusKs Personality

40 English for Business Writing Language

41 English for Business Conversation Language

42 Communication and Coordination Teamwork & Communication

43 Smart Negotiation Teamwork & Communication

44 mstduulusinsu Camtasia Studio Other

45 8y Ads Facebook TRUv Other

46 InATANSHILNN Google Ads IfaUANsvagiuuo Other
918w

47 IUnSumooulalinog Line Official/Line Myshop Other

48 n1sin Web Sale Page A28M019Y Other

49 nMdINqudavAuRtEluArig (English for work) Other

50 ISuARFoagNToa1BWAeIUsINSU Adobe Premiere Pro Other

51 msARradflaIfan1sdaanssioslusinsy Kine Master Other

52 MsUNIauavIuUAde Power Point Other

53 NMdINNEdIMSUNISUSNS (English for People in Other
Service Industries)

54 INAUANNSTS Excel Other

55 INATANISENSI9AUWIWATRNA=AIIWNWUVEIANAT Survey
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Impression Training

Who we are
\Welmeadeinizelledining

IMPRESSION enables organizations the easy-and-
effective modern learning process to develop, evaluate, and
engage people driven by data, platform, and contents from
Industry Experts.

IMPRESSION providing the effective, easy-to-use and
essential-for-the-future lifelong learning and development
solutions with the innovative technology platform and creative
courseware for organizations, universities, and individuals to
teach and learn without boundaries, anytime and anywhere.

Impression Training
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Cloud Academy Platform with Scalability, Modern

Learning, and User Friendly

Multi-site
Platform Model

Conicle Platform can be duplicated and
dedicated to be “Cloud Academy” of
each organization with scalable and
sync-able capabilities

Competency based
and Personalized

Competency based learning is to match
each user to best-fit contents and
activities effectively to create
Personalized Learning Path

Impression Training

02-9217921 / 085-502-7921

www.imp-online.com

imp@ impressionconsult.com
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Modern Learning
Process

Only online is not enough. Conicle has
provided the new and modern learning
process with 1) Blended 2) Micro 3)

Social and 4) Data-driven

=

Content from
Industry Expert

Conicle is partnering with industry
experts by co-creating original
contents and building the Cloud
Academy on Conicle Platform

o Impression Training

@ impressiongroup

www.impressionconsult.com

mpression

HR Process
Support

Conicle Platform is developed to
aligned with organization's business
process effectively with flexibility and
localized capabilities

©

Friendly and
Engaged

Conicle Platform is designed for
everyday use with engagement
features to support learning behaviour
and enhance the results

The Impression Consultant Co., Lid.
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E-Leaming Platform

Modern Learning Platform

Platform is the revolutionized enterprise-class
learning and development solution to empower
organizations and people to learn and develop faster,
easier and better. Anywhere. Anytime.

o Impression Training

@ impressiongroup
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[

White-Labeled platiorm
For Users on For Usors on For Administrators on
Web Application Mobile Application Web Administration

L T ([ ety

E-Learning Platform

Modern Learning Process
The Modern Learning Platform for the New world of Work.

+ Mobile-first Learning
D Micro Learning + Standard Operation Procedure
+ User-generated (DIY)

+ Full Learning Path 70.20.10
S Blended Learning + OJT, Activity, Mentor Ver.2
+ Live Class Ver2

&\ + Group Discussion
2 Social Learning + Social, Share, UGC
+ Gamification

Ofp + Competencies & IDP
l]nﬂﬂ Data-driven Learning + Evaluation and Followup x All New UI/UX Design

+ Visualized and Analytics

Impression Training (>) Impression Training
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E-Learning Platform

HR Support Process

The HRD Platform with effective-aligned your organization processes. Learning
+ Assignment / Suggestion / Refreshment
S HR Automation + Group / Filtering Users by Conditions

+ Approval Flow / Workflow

+ Insert All Learning Data and Profile
HR Data-driven + Learning Hours, Results and Evaluation
+ Budget Management

All HR Reports + Filter, Conditions, Customized
+ Government Report (DSD)

i,
5 + Dashboard and Visualization

Impression

+ HRIS and Learning Records
Q Integration + Competencies and Gap x All New UI/UX Design

+ Budget and eExpense

Online Course

Enhance sffectiveness of development with online
courses, anywhere, anytime. Process from plan,
assign, track, feedback, and report

All-in-One Learning

Evaluation and Followup

Manage evaluation and followup in one place
for multi purposes; pre-class, post-class

evaluation or gathering ideas from learners Micro Learni ng

category and tag managemaent

Test and Test Bank

Manage all questions with Test Bank
system to build the random-question
test with multiple choice, fill-in the
blank, matching

Activity and OTJ

Manage the action learning process with
assignment and checklist for individual
assassment or onboard program

Live Class

Raise engagement and motivation of
B learni ith Live Class. Broadcast

Group Learning bl gt s S

Organize all company’s knowledge with categorized

materials, user-generated content, and social forum/

discussion board

Impression Training o Impression Training

02-9217921 / 085-502-7921 @ impressiongroup
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Let learners access and share micro learning
materials with VDOs, articles, and docs with

""""""""""""""""""" Class and Workshop

Manage offline class and workshop
with schedule, pre-work, check-in,
post-work, survey and more

lessons directly to learners in realtime

imp@impressionconsult.com The Impression Consultant Co., Ltd.
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All-in-One Learning Management

Conicle Administration system to create, manage, control, track the data and see the 360-degree report of each learner, department, class course,
test and evaluation form. The authority of each administrator can be managed to have the different levels of accessibility and roles and
responsibilities.

Account Management Content & Learning Management Assignment, Progress & Report
User (Learnet) Management Featured Gontent Management Assignment Management
Department (Group) Management Category / Tag Management Alert & Motification Management
Admin Account Management Course / Program Management Direct Message to Notify
Admin Authority Management Class & Training Management Learning Progress Tracking

Content Provider Management Test / Survey Management Dashboard & Analytic Insight

Personalized Learning Journey

Test: Multiple Cholce

Tracking & Engagin
Test: Fill-in Answer 9 gaging

All-in-One Learning ©  Learning Progress

00000

Assign, Engage, Learner == i ;
Con ;nu_m;cafe > Access to learn. test. share and “‘\,a Learn by dOII"Ig
Apty il s fler! | Mg O  Activity Assignment
// Platforms on Mabile and Web QO To-Do/ Task List
Vi O  On the Job Training
‘," © Comment and Feedback
7 © Talent Profile
/ 1 0 Learn by oneself
/ Online Course
! Wiki: VDO, Audio, Doc
g Micro Learning / SOP
i
“1
'|

O Maessaging / Inbox
©  Gamification (Roadmap)

Learn with others 20

------  d ﬂ'. (. s
."'
Engage & .
a o M "/ r o
/
/

;" / Data & Progress

Supervisor / HR ‘.' Classroom
o Workshop
Instructor T — & el
O Plan ©  Scheduling for Mentoring
O Assign 5 © Share / User-generated (Roadmap)
o Engage Plan. Assign. Analyze. O  Group Learning (Roadmap)
O Manage Manage, control and analyze in one
o Track place with multi-level management
Qo
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E-Learning Platform mression

Enterprise-class, Powerful, and Flexible

_______________________ ] ]

Learner / Staff Instructor / Supervisor / HR
To learn with blended methods CIOUd Academ)‘ To facilitate and enable Learning

All learning activities are on the cloud

Platform - User and Administrator Setup - Implementation and Integration

Using cloud-based ondemand training platform to learn Conicle provides the white-label web and mobile app to represent
anywhere anylime on web and mobile app with friendly your organization with flexibility to customize and integrate to
experience. other systems and close the gap of requirements.

C::) Cloud - Hosting and Storage Service - Support and Maintenance
— =]
= Conicle provides the powerful cloud solution to fit with your All period of use, Conicle provides services, supports and system

demand of use ; no. of users, concurrent, storage and maintenance with free upgrade version to ensure that you will be

transferring with high security system. using the besl solution for your people.

@ Solution including

Complied High Security System
Conicle team is very serious about making the secure platform for all contents by applying e
many technology best practices with cloud infrastructure so that there will be most effective -é
platform and no more collapse. These are Platform and infrastructure compliance

Security Content Protection

Cross site scripting (XSS) Protection v HLS Protocol with DRM Support
Certificate and Public Key Pinning v Content Limited

SSL/HTTPS v  Protect physical attack

Cross Site Request Forgery Protection (CSRF) v Watermark while streaming

Data Protection | Infrastructure F S

¥ Encrypt all highly sensitive data v 1S0O-27017 and I1ISO-27001 Standard
v Transfer data with secure protocol (HTTPS TSL 1.2) v Enterprise-grade Security and Redundancy
v Protect Cross Site Request Forgery v Disaster recovery protection

/
/

Impression Training () Impression Training
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Support, Service and Maintenance

@ All Services, Supports and Maintenance

Ready-to-Go and On-the-Cloud with all Support, Upgrade and Maintenance. Conicle offer the completed solution from
software license, hosting to maintenance and support. It's all in one simple package including services as below.

Service and Support Included

Daily backups v
High-availability; 99.0% uptime v
Dedicated load balancing v

Solutions engineering support and Maintenance v
Enterprise-class Security System v
Ongoing System Upgrade v

Warranty with Service and Maintenance v

Democratize the Best Learning to Everyone

Conicle is democratizing the best education by partnering with industry experts to provide online courses and
blended learning programs to organizations and individuals,

Individual Business Industry Expert
Learner / Employee Corporate / Governement University / Trainer / Expert

To access the best knowledge To have the more effective solution To have the modernized way of
from industry experts to reskill and upskill their team teaching and providing knowledge

Break boundary of Break boundary of of Break boundary of
@ Time and Place Learning Engagement Standardization

Impression Training ) Impression Training dg
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Blended Learning for the New World of Work

Learn with Blended

y
|

3
‘?

Why Fxplanations Fal?

Join Classes & Activity Assignment

1 th of & ars and

Blended Learning Journey

@ Learner e Mentor 9 Instructor

Online Courses, Micro Learning
Online Learning L >

Opening Class Workshop Closing Class

Class & Workshop o o

Assignment #1 Assignment #2
Assignment ® -8 =

Group Board, Messaging, Gamification

®
L

Engagement

Month-1 Month-2 Month-3
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IMPRESSION
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