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09.00 - 10.30 u.

 VVocabulary for people in sales and customer service
e Greetings

10.30 - 10.45U. Break
10.45 - 12.00 U.

» Starting a conversation to sell your product
» Telephone conversations

12.00 - 13.00 U. Lunch
13.00 - 14.30 U.

« Offering help
 Saying No to customers

14.30 - 14.45 U. Break
14.45 - 16.00 L.

e Do’s and Don’ts when servicing international customers

@ Impression Training @ Impression Training The Impression Training Co.,Ltd.

www.impressionconsult.com @impressiongroup E g E

imp@ impressionconsult.com

085-5027921 / 02-9217921 / 091-7308979 / 090-9520441




4

Impression

Aows§ / Us:TewtingiSeus:IAsu

Impression Training

www.impressionconsult.com @impressiongroup

imp@ impressionconsult.com

Impression Training

rtfgiSeuauIsniENuSnnun
nniov aAdwrilaw=nRgAry Tums
Unuivulussiansusms rintussiod
uanintionNNISISIUNIBIdINNY NTA
WiSsuaLSIENMEIdINnuag WL
9gQNKan la=Qnsssuitigy au9-unlug
msrivunsuuna:ous=ansniwuiniu
fogduR=ImuUs=ansmwlunisdeansia:
MSIUTRRBITU uanaNUGISeus9:1n
nsufivsssuidiguunuRannasing  AAos

nna:lungs

mu:=nulas

FAGR/AOKtNIL/GIANS/GUSHIS
§SNIUSNS

wunuulsuIsy

WUNJUABUSU
wndovlEnMudunnulumsansodoans
nugnAn

The Impression Training Co.,Ltd.

085-5027921 / 02-9217921 / 091-7308979 / 090-9520441



