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09.00 - 10.30 u.
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Work Shop # 1
@ Work Shop : “UsziDuithrungnuiolnguiunan Self Assessment”

10.30 - 10.45uU. Break
10.45 - 12.00 u.
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Work Shop # 2
@ Work Shop : (f9nssun&u : Positive Thinking Us“uﬁoﬁuqanilla:vamqnu"o\l)
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“Internal Customer”
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12.00 - 13.00 U. Lunch

13.00 - 14.30 u.
@ msiu fevasny “wale” na: “Us:nule” (Satisfaction n1a: Delight)
Work Shop # 3
€ Workshop : 9WlwuA9nssuiwalkanAUs:Aute ndo Delight

14.30 - 14.45 U. Break
14.45 - 16.00
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Work Shop # 4
¢ Workshop (ndu) : Time Management iWonAdnynilunsringu
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