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Pisit Pipatphokakul (Ph.D)

INYINSEUSSEIYAUSSNY NISVIY NISUSNIS
I Dealer/Franchisee MoUs:INFl 917 7 Eleven 12 Su /
Café Amazon 12 SU/ Isuzu 22 Su/ Mazda 10 su /

Benz 6 U/ SCG 20 SU lazovANsEULING1 500 Su
AUSNW Service Strategy/ Service Design/ CRM/
CEM/ Culturelun1swsuunovAnsiifuwagse 91i SCG/
PTT/ King Power/ Krungsri/ Pruksa/ COTTO/ CPAC/

nnn / Thailand Post/ Suvarnabhumi Airport/ LPN
Ia=dus N31 100 99ANS

« Doctor of Philosophy in Integrated Tourism and
Hospitality Management : National Institute of
Development Administration (NIDA)

» Master of Engineering in Industrial Management
Engineering — King Mongkut’s University of
Technology-North Bangkok
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« Us=sUANGUSISAMUMSTRAIUSNBIUELN USBN A Buiwsasu AouBainuri $1n
« JNYINSAUSSAINISUSNIS N1SV1Y

« AUSNWINISWiLUAS:UU CRM Nla=msusmstAiduian Tuavrnssgiiazionsu

* JNYINSWIFAY UKIINYIAY STIIAzIdNBU

| Us:zaunisniniu

« MSUSKISATUNMWUSNNS USBN 19A9UE BUIWS 159$08 911A (UKBU) (AIS)

« INEINSAUSN ANTUINUWAWARIKIE IR

- ROAUTAH: 915a1s Productivity World Turiove Atunwusms mstvitiunanAl a=n1sinms
ns:UouN1S
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2019 Certificated Young Digital CEO #1 - Digital Economy Promotion Agency (DEPA)
(4 months - program)

2019 Certificated Development Administrator in Digital Era by National Institute Development
and Administrative (NIDA) (DAD #3) & Best Student Award (4 months - program)

2017 Certificate Institute of security psychology, National Defense Studies Institute. Thai Armed
Forces Headquarters (ISP NDSI RTARF) Class.no. 117 (10 months - program)

2009 Certificated Multicountry Observational Study Mission on Customer Relationship
Management (CRM) / SEOUL KOREA by Asian Productivity Organization & Korea
Productivity Center

2008 Certificated CRM by Asian Productivity Organization and Japan Productivity Center

2005 Certificated Business Continuity Plan — Ericsson (4 months - programs)

2002-2006 A person who setup the Service Quality Management system in AIS

2002-2006 HUNTUEASS:UUNISUSHISATUNIWUSEN I0AXUS BUTWS 159$3% 9 1A (UKBU) Ko AIS

2001 Certified Business Management Counselor - APEC (Asia-Pacific Economic Cooperation)

2000 Certificated Consultant - Japan Productivity Center, Tokyo Japan
Certificated Consultant - Asian Productivity Organization, Tokyo Japan

2000 Certificated Internal Auditor — I1SO 9001 by SGS (Thailand) Ltd.

2009 Certificated Multi-Country Observational Study Mission on CRM/SEOUL KOREA by
Asian Productivity Organization & Korea Productivity Center

2009 Certificated CRM by Asian Productivity Organization & Japan Productivity Center
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2014 WIFIKUVED d:NASOUAIUAR

2014 wirvkUIE AUNS COACH Ssiiv

2013 WikKL&E0 Customer Complaint Management

2012 Wisnliv&o Service Excellence : A Case Study of Regional Revenue Office 7 nStUfnu
ASSWINS NIA 7 NSUASSWINS (SWIaBU:IAA ANUNISUSNISIINOVANISAKUS:81815)

2011 WikvKLED Service Excellence : Service Code SHAAUNISUSNS

2010 WikvKlv&o Service Excellence : Service Culture Nsa$19mUSSSUNISUSNTS

2008 isiuritiuEe do usnisnasdte Tasq finduu (Customer Super Service)
WuWlnganOuINUWawanikesa / WYKo Customer Delight Aau:nsasy
Ao WUs:NUlatRIInaNAY &dNWUW USBN SUSUNSWSURAY IIBUAWUETTEY $1R (UKBU)

2006 WiIKKUVED %o InAlANSads:uuUSMSTRITUIAA (Customer Service Excellence)
Wuwlng dranwuw iom
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Advanced Sale Technique

Business Development

Branded Customer Service

Customer Satisfaction & Engagement Survey
CRM

Employee Satisfaction & Engagement Survey
Personality Plus

Process Management

Service Strategy

Service Excellence / N1SUSN1SaNAN
ns:zuudaulal -Online Customer Service
Service Management

Service Evaluation / Service Innovation
Service Excellence Service Strategy

Smart Negotiation- (N1s19s9sasavlfintiodu)
Sale Technique For Achievement
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NPS Net Promoter Score for Customer
Engagement

Time Management

Change Management

N1sd1s99 / Us:z1ou / 598
NISWAIUIND=WUNa=NNY=RaKUNU
(LEADERSHIP & SUPERVISORY SKILLS)
nsv1gagunus N
(Consultative-Selling-Training)
ANY=N1SUSNISHAINISVIEIUUTDDBW

( After Sale Service)
InAGAMSUNIduUaVIgIuulioadw IWoIWugoavg
Wu1aa18w (professional-leadership)
HonUNdUIa91BW (Professional Leadership
Certificate)
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Impression Training



Us:0mdNynNs

ns.Wans Wwisudlnana

« Bank of Ayudhya

« Caltex

o CEMENTHAI ROOFING CENTER
» COTTO BATHROOM SERVICE
» COTTO TILES LIBRARY

« COTTO TILES STUDIO

« E-Stelle

* GEMS PAVILION

« Kasikorn Bank

e Kumi Thailand

« King Power

e L.P.N. Development

« Pruksa Real Estate

e PTT

» SCG Experience

« SCG Home

 Siam Cement Group

e Suwanabhumi Airport

» THAI CERAMICS

e Thailand Post

4
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L

o THE HEART BY SIRIRAJ

* YUSEN LOGISTICS (THATLAND)
« nszidognauABIwA

« Alugi dady

« InAnlAan Tnguniwe

o 1907 WUas3Y

o BIWUsng lau 180596

« USSBNUSKISEUNSWE gyuan

o Gununluiag

« wannmur dannoasn suusing
« WSowiwosh iwasiwn

* INgNISUU

« UG (UszInAlng)

o $U0MNSS:IT8IN:IA

o [suwgnurawrynln A58

- QUIWT WSOWIWOSH LU
* AUGSBNISIFIIFU:

« AuduAUS=AUAY (UKBU)

« 9Uum" AvasUibun

« [og1aud (Us:zinAlng)
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e 7 ELEVEN
e AEON
o Assetwise

e Apple
« Bioscor SW.aunioy
« BIOTEC

« Black Canyon (Thailand) Co., Ltd.
« Black Canyon (Thailand) Co., Ltd.

« Café Amazon

o CEMENTHAI ROOFING CENTER
» Central Department Store

o CM Organizer

« COTTO BATHROOM SERVICE

« COTTO TILES LIBRARY

« COTTO TILES STUDIO

« EURO Creation

o KUMI Thailand

» ManpowerGroup

» Manulife

o MAZDA THAILAND

e MTEC

* Msig

« Nissan Diesel

 PEB Steel

« Real Asset Development co. Itd
» SCG Chemicals Co., Ltd.

« TOYOTA MOTOR (THAILAND)
« TRIPETCH ISUZU

« TRUE CORPORATION

« NWw.3uImas Iudunua

* NSUNSNYFA-NS=NSIVNISFNUSINA
o NS=NSNIWICUBE

e F Plus e NS=NVIIAY
« GEMS PAVILION « NSUINWUS=AUNY (UMBU) Eranuulrny
« HONDA RAMAIII « NGUUSBN Widusiow alns duAans
« ING LIFE « MSHiovINgoIKUs:INATNY
* Jaymart  NMsNSanrvUs:InAlng
« KING POWER « MSsWW1thawan
www.imp-online.com www.impressionconsult.com
/ @ Impression Training @ Impression Training
Impression @ imp@ impressionconsult.com @impressiongroup
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auANsIiazKUsgIUnIAETENISUSSENE

« Ditto PLC. o INIDAUS=NUNY

« Estelle o [Nngwanamniazindnour (UKBU)
e Facino o INggWTWoINS

« Mason Pattaya . (Ng21lA (UnBU)

* Thai Honda e [ngUs:=NudIN

- msIwininn * SUTIAISNSIASOESEN

« MSgNIKUs:INATNg « SUASINgWlIBE

« NS=NSNWRILNEALIA=ALIUAIVOUL LY « 5UA1S nansing

 5UAS CIMB
 SUNATS EXIM

« IASaIUNTINS

« InSOANWRUL

« Indoanaitou « [uITa Avaaslibur

o HoT ) « USH1ISEUNSWE gvudn (uad.)

« BunsnInalan (UKIsU) » UNYSOR US01003

- 5 00ad (UML) « JuBiuusilng (rvav)

« I8UNSa WiWa Fvaasuituri Buinas « WanAmur dannoasn siuusing

« I5UnSa Sina « GInoususSSUTR

- fluida Twu « WSIDu$ Tagdiua duinos

« Aloiduri (wsowiwosh 15ndiwsn) - fisvIninalsasud

N LEVREF] * UKINYIAYINYASANARNS
I
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e UN1INE1AYIBURAIORU

« UKIngnaginAlulagws=9ouINd1suUs
* UN1INY1GEUSW

e UKINENATMATKNY

« UK12NgIagaIvaIuAsuns
« DUIBUIUBUILOS

o IJovINgUs:NUBIA

« gUR LIUAILUI

« glufin duwasiudu Talog
o dWNVIUVIINSDIIKIBIRA
- aMUUF0INY

e 39 119A2UE INATUTAT

e 9JANNSOINNSIAZEN
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« Areeya « dUNYUALU=NSSUNISHAUKANNSWeNa:
« Bitec namnannSwe
« Mega Home o dUNIUFASIANKIBIA
« Ownday o dUnvuwsIudngnmansiiazinaluladnkasin
« IUsun3uU (nanotec)
o USHN lj§hwse’run§wsjns\1|nw o dUnuUWsIUNINgIMansiazinAlulagnksm
. Tsawawuwangamw(Wn%n) (don)

« [suwgnurawnynln ASS1BN

« [SUWEIUAASS

« [suisguauseral

sulA $1Am (usus daan)
SNYUANIS

SNYUS lIauslsinas

AUWT wsowIwash UuIuur
* 99al9 n8U (Us:InAlng)

* ngn1suU

* 19U% duUlW IIlUR 189$3d

* AudnouiduiaAfmugadngnmans
* gudnuiluidAugoangmans
» dgunlusinnasUaIstU

o JYWWISSSU

Impression

The Impression Training Co.,Ltd.

o dUNVUWsIUNBIanInstNdlazAoUWIINDS
Ikvs1A (NECTEC)

 dNUU SME

o AMUUUNIBNA

« anuudtyryrndsuld

« AMUUWRIUTTISIBNNS NSUINWUKIUAS

« AUIALNISIANISSSNANKIUSINATNY

. d9wAluin

« 905U wawiwash (UrBu)

« 99ad INSUTV 1B13UBIaWIu

« 91367 WSaWIWOSH (UKBU)

« 9n113a8ulng Aasdivun

« [gg1aud (UszinAlng)
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» Aeon

 Benz Thailand
* BSH Home

* CMO Organizer
* Conicle

* Central Retails
* CTI Logistics
* DAI

* East Water

* Fujitrans

* FWD

* Golden Fish

* Groho

* Hafale

* Inter Group

* ISOMED

* INCHCAPE

e Kumi Thailand
* KBJ

Impression

The Impression Training Co.,Ltd.

« Lereco

« Omakase Ki Shin

e Ortho - Clinical

* Piguet GROHE

* Pinthong Industry

* Success More

» SB Telecom

* Skilllane

e Thailand Elite Audemars
e The Planner

e Tour Planet

 Thai Beverage

* Transtron

* UB (Thailand)

* UIH

* USAID

* MsrioviRgankuUs:InAlng
* NS=NSNIWCUTE

* NS:NSYASSS

www.imp-online.com www.impressionconsult.com

Impression Training @ Impression Training

imp@impressionconsult.com @impressiongroup
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« NS=NSQWRILNAUALIA:AIWNUAIVOIULLE
* NS:NSAILKIAINY

* UBIud 150sdd15d dalanoud

* QW1auNsni UKIINg14y

* UK1dNEgNAgIZelril

* AUGASISSSY

* SWNIUYASSSUIHIN
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